List of images
[image: image1.png]



Figure 1: The 2016 LibQUAL Radar Chart for the Georgia Southern University Library
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Analytical Report for the LibQual 2016 Raw Data

Value Lab DiscLOCA
243420 'Biology/ Environmental Studies'
243422 Business'

243423 'Communications / Journalism’
243424 "Education’

243425 ‘Engineering / Computer Science’
243426 'General studies’

243427 Health Sciences'

243428 "Humanities'

243430 "Military / Naval Science’

243431 'Other’

243432 ‘Performing & Fine Arts'
243433 'Science / Math"

243434 'Social Sciences / Psychology'
243435 'Undecided'.

DatalD  SurveylD UserlD InstiD  TypelD

1 13098 6852434 611
2 13098 6853792 611
3 13098 6854203 611
4 13098 6856332 611
5 13098 6857695 611
6 13098 6858704 611
7 13098 6859022 611

LangiD

Value Labels  UGroupiD.

DisclD  DiscLOCA

486 Education
486 Education

484 Business

521 'Undergraduate
522 ‘Graduate'

523 'Faculty’

54"

525 'Staff.

UGroupiD RoleiD

523 243408
523 243411
523 243408

ConsiD.

Browser

Mozilla/s.
Mozilla/s.
Mozilla/s.
Mozilla/s.
Mozilla/s.
Mozilla/s.
Mozilla/s.

Value Lab RolelD

243397 First year'

243398 "Second year'

243399 'Third year
243400 Fourth year'

243401 Fifth year and above’
243402 'Non-degree’

243403 'Masters'
243404 Doctoral’
243405 "Non-degree or Undecided"

243406 'Professor'

243407 "Associate Professor'
243408 "Assistant Professor’
243409 "Lecturer'
243410 'Adjunct Faculty'
243411 Other Academic Status'
243418 Research staff'

243419 Other staff Positions'.

Complete Active
0

cororr

cororro

start |

2/13/2016 11:35
2/13/201618:55,
2/13/2016 21:11

2/14/2016 8:43
2/14/2016 15:57
2/14/2016 21:28
2/14/2016 23:13




Figure 2: 2016 LibQUAL Survey Raw Data for Georgia Southern University Library
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1 [textbox11 id Submitbate UserGroup Discipline sex IsCompltextResponse

2 [a03 of a09 6946868 2/26/2016 16:33 Graduate: Doctoral Health Sciences Female | TRUE Often, itis difficult to distinguish which journals need 1
3 [407 ot 209 6946558 2/26/2016 15:08 Faculty: Associate Professor Communications / Journalism | Female | TRUE I've actually been trying to access an ejournal today to
4 |a0s of 409 6346563 2/26/2016 15:07 Graduate: Masters Business Male TRUE N/A

5 1405 of 409 6946442 2/26/2016 14:34 Undergraduate: Second year Science / Math Male TRUE N/A. 1 have no qualms with the current library.

6 |a0a0f a0 6946289 2/26/2016 13:51 Undergraduate: Third year Health sciences Female  TRUE I'dlike if there were more available study rooms!

7 |a03 of a09 6942732 2/25/2016 22:52 Undergraduate: Fourth year Engineering / Computer Science  Male TRUE individual study rooms would be nice

& |a020f409 6342216 2/25/2016 20:27 Undergraduate: Third year Communications / Journalism  Female  TRUE The library is an awesome resource on campus. My fave
5 |a010f409 6941979 2/25/2016 19:08 Undergraduate: Fourth year Other Female  TRUE Ihave nocomments to add.

10 400 of 409 6341930 2/25/201618:56 Faculty: Assistant Professor Social sciences/ Psychology  Female  TRUE Itis shocking to me that in today's age, if you aren't on
11 399 of 409 6341157 2/25/201615:30 Undergraduate: Fifth year and above  Education Female  TRUE They are very helpful when I need them.

12 398 of 409 6341150 2/25/2016 15:25 Faculty: Professor performing & Fine Arts Male TRUE  Very happy with personnel and service; very unhappy t
13 397 of 409 6340972 2/25/201614:45 Faculty: Lecturer Communications / Journalism  Female  TRUE There are a few journals that | need access to that we d
14396 of 409 6340951 2/25/2016 14:41 Undergraduate: Fourth year science / Math Female  TRUE There should be more group study rooms to promote n
15 395 of 409 6340877 2/25/201614:21 Undergraduate: Second year Engineering/ Computer Science Female  TRUE There was a time that | was locked in after closing, | ho
16 394 of 409 6940830 2/25/2016 14:10 Undergraduate: Third year Business Female  TRUE Iwish there were more secluded places tosit.

17 393 of 403 6340148 2/25/2016 11:30 Faculty: Associate Professor Education Female  TRUE Iuse the DISCOVER service and e-journals constantly. |
18 392 0f 409 6939705 2/25/20169:59 Undergraduate: First year Engineering / Computer Science Female  TRUE Itwas nice.

19 391 0f 409 6939495 2/25/20169:29 Faculty: Associate Professor Health Sciences Female  TRUE Excellent location, service, and access. The only negat
20 390 0f 408 6939157 2/25/2016 8:24 Faculty: Other Academic Status Science / Math Male TRUE The only negative comment brought to my attention is




Figure 3: 2016 LibQUAL User Response Raw Data for Georgia Southern University Library

[image: image4.png]LibQual 2016: Categorized User Responses

100
90
80
70
60
50
40




Figure 4: Categorized User Responses in 2016 LibQUAL Survey

